
NOTICE TO OUR VALUED CLIENTS: 

ONLINE LODGEMENT OF RETURNS 
 

The Zimbabwe Revenue Authority (ZIMRA) hereby advises its valued clients that with 
effect from 1st April 2016, the following returns and forms will be lodged online through 
the e-services platform (http://efiling.zimra.co.zw): 

 Income Tax Returns (ITF 12 C),  
 Value Added Tax Returns, 
 Pay As You Earn (PAYE) Remittances Advice Forms (P2s),  
 Capital Gains Tax Returns,  
 REV 5 Forms, and  
 Presumptive Tax Returns 

 
You are kindly advised to make sure that, between now and 1st April 2016, you are 
registered with ZIMRA online to enable you to access the e-services platform.  
 
In addition to having all your Income Tax Returns submitted online, the facility also covers 
online issuance of Tax Clearance Certificates and applications for registration for business 
partnership.  
 
It, therefore, means that all clients are required to register to get an e-services account on 
the e-services portal before 1st April 2016, if they have not already done so. Instructions to 
register for the e-services account are available on the e-filing homepage. 
 
Please note that with effect from 1st April 2016, ZIMRA will NOT be processing tax returns 
which are submitted manually.  
 
Register for free today! Visit http://efiling.zimra.co.zw  
 
For any further enquiries, kindly contact ZIMRA on: 
Telephone No. : +263-4-799948 
E-Mail  Address :  zimrahelp@zimra.co.zw or webmaster@zimra.co.zw;  
 

Twitter  :  @Zimra_11  
 

Facebook : www.facebook.com/ZIMRA.11 
 

Paying taxes and duties on time and in full builds and dignifies Zimbabwe! 
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